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WIC Certifier Decision Tree  
 

Provide and document 
the initial Nutrition 

Education Contact in the 
system.  

Complete food 
prescription for standard 

contract formulas in 
powder or concentrate for 
Enfamil Infant, Gentlease, 
ProSobee, Reguline and 

A.R.  
 

per the FFRG – Formula 
Listing.   

 

Certify all program 
categories in MOWINS 

through CGS. 

Explain the initial plotted 
measurements on growth 

charts and/or prenatal 
weight gain chart related 

to appropriate risk 
factors. 

Complete S & P fields on 
the SOAP note for high-

risk participants. 

Refer to and document 
appropriate social, health 
and/or nutrition services 

referral(s). 

 

Can Perform 

Schedule High-Risk 
participant to see 

Nutritionist within 30 
days. 

Schedule Non High-Risk 
participant to see either 
the CPA /Nutritionist in 

two months (bi-monthly).  

Change a Breastfeeding 
woman to Non-

Breastfeeding program 
category.   

Prescribe a food package 
for formula which a WIC 
Certifier cannot issue.  

 
Check FFRG Formula 

Listing for approval 
authority. 

 

 
 

Refer participant to a 
CPA or Nutritionist for 
food prescription and 

counseling.  
 
 
 

When to Refer  

Complete the standard 
default food prescription 
for women and children 
per FFRG – Guidelines.  

Enter the Initial 
Questions in the Nutrition 

Assessment tab.  

Assign any risk factors, 
except 401, 428 and 501. 

Prescribe a homeless 
food package.  

Prescribe food packages 
with medical 

documentation (WIC 27).  

* Prescribe specialty 
milks. 

When the CPA or 
Nutritionist is not 

available, call them 

via the telephone. 

Explain program 
eligibility to the 

participant. 

If advised, issue only one 
month and document 

conversation in MOWINS. 

 

Prorate a food package.  

Tailor a food package.  

Complete the tailored 
default food prescription 
for a fully breastfeeding 
women to exchange the 
fish selection for tuna, 

sardines and/or salmon.  

Complete the tailored 
default food prescription 
for women and children 
per FFRG – Guidelines. 

Cannot counsel participants on health and/or nutrition-related information, or provide individual or 
group nutrition education (except initial contact) and/or exit counseling. 

Prescribe supplemental 
formula for a partially 
breastfeeding infant.   

Refer participant to the 
CPA/nutritionist for 

counseling.  

http://health.mo.gov/living/families/wic/wiclwp/pdf/ffrglisting.pdf
http://health.mo.gov/living/families/wic/wiclwp/pdf/ffrglisting.pdf
http://health.mo.gov/living/families/wic/wiclwp/pdf/ffrgguidelines.pdf
http://health.mo.gov/living/families/wic/wiclwp/pdf/ffrgguidelines.pdf

